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DETAILED ACTION 
Election/Restrictions 

1. Applicant's election with traverse of claims 1, 2, 4-7, 9, 13-36, 38 and 39 in the 
reply filed on 02/08/2007 is acknowledged. 

Applicant argues that the Examiner has not provided reasons for the 
requirement. The species requirement has been reviewed and deemed proper and 
therefore made FINAL. 

Claims 3, 8, 10-12, 40-54 are withdrawn from further consideration. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 102 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was 
made. 

3. Claims 1, 33, 36, and 38 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Columbia House 

( http://web.archive.Org/web/1 9961 2241 05735/www.columbiahouse.com/repl/mc/tmpls/io 
in/i). in view of Bradt et al. (4,839,505). 

As per claims 1, 33, 36, and 38, Columbia House teaches a method/ an 
apparatus/ a medium storing instructions of facilitating a transaction between a 
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customer and a merchant, comprising: arranging, via a processing device, for a benefit 
to be applied to the transaction in exchange for a task by the customer (buy a minimum 
of 6 more albums over the next three years at regular Club prices), the benefit 
comprising a subsidy and the task being associated with a subsidy provider, and 
wherein the benefit is applied to the transaction before performance of the task by the 
customer; before verifying performance of the task by the customer, applying the benefit 
to the purchase {bonus CD or cassette FREE) 

Columbia House fails to teach a method of arranging for the customer to provide 
a security deposit; and arranging for the security deposit to be returned to the customer 
based on the performance for the task; receiving an indication a customer is interested 
in purchasing an item form a merchant; receiving a payment identifier from the 
customer; verifying the performance of the task by the customer. 

However, Bradt et al. teach a method of arranging for the customer to provide a 
security deposit (See, e.g. col. 33, lines 36-37); and arranging for the security deposit to 
be returned to the customer based on the performance for the task (See, e.g. col. 25, 
lines 19-21)\ receiving an indication a customer is interested in purchasing an item form 
a merchant (See, e.g. col. 10, lines 64-68)\ receiving a payment identifier from the 
customer (credit card - see col. 7, lines 59-61); verifying the performance of the task by 
the customer (See, e.g., col. 25, lines 6-19). 

Therefore, it would have been obvious to a person of ordinary skill in the art, at 
the time of the invention, to modify Columbia House, by arranging for the customer to 
provide a security deposit and arranging for the security deposit to be returned to the 
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customer based on the performance of the task; receiving an indication a customer is 
interested in purchasing an item form a merchant; receiving a payment identifier from 
the customer; verifying the performance of the task by the customer, as taught by Bradt 
et al., in order to guarantee the performance of the task. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as 
set forth in section 102 of this title, if the differences between the subject matter sought to be 
patented and the prior art are such that the subject matter as a whole would have been obvious 
at the time the invention was made to a person having ordinary skill in the art to which said 
subject matter pertains. Patentability shall not be negatived by the manner in which the invention 
was made. 

5. Claims 1,2, 4-7, 9, 13-36, 38, are rejected under 35 U.S.C 103(a) as being 
unpatentable over Bradt et al. (4,839,505) in view of Columbia House 
( http://web.archive.Org/web/1 9961 2241 05735/www.columbiahouse. com/repl/mc/tmpls/io 
in/i). 

As per claims 1, 33, 36, and 38, Bradt et al. teach a method/ an apparatus/ a 
medium storing instructions of arranging for the customer to provide a security deposit 
(See, e.g. col. 33, lines 36-37)] and arranging for the security deposit to be returned to 
the customer based on the performance for the task (See, e.g. col. 25, lines 19-21] 
receiving an indication a customer is interested in purchasing an item from a merchant 
(See, e.g. col. 10, lines 64-68)] receiving a payment identifier from the customer (credit 
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card - see col. 7, lines 59-61); verifying the performance of the task by the customer 
(See, e.g., col. 25, lines 6-19). 

However, Bradt et al. fail to teach a method/ an apparatus/ a medium storing 
instructions of facilitating a transaction between a customer and a merchant, 
comprising: arranging, via a processing device, for a benefit to be applied to the 
transaction in exchange for a task by the customer, the benefit comprising a subsidy 
and the task being associated with a subsidy provider, and wherein the benefit is 
applied to the transaction before performance of the task by the customer; before 
verifying performance of the task by the customer, applying the benefit to the purchase 

Columbia House teach a method/ an apparatus/ a medium storing instructions of 
facilitating a transaction between a customer and a merchant, comprising: arranging, via 
a processing device, for a benefit to be applied to the transaction in exchange for a task 
by the customer, the benefit comprising a subsidy and the task being associated with a 
subsidy provider, and wherein the benefit is applied to the transaction before 
performance of the task by the customer; before verifying performance of the task by 
the customer, applying the benefit to the purchase (bonus CD or cassette FREE) 

Therefore, it would have been obvious to a person of ordinary skill in the art, at 
the time of the invention, to modify Bradt et al., by facilitating a transaction between a 
customer and a merchant, comprising: arranging, via a processing device, for a benefit 
to be applied to the transaction in exchange for a task by the customer, the benefit 
comprising a subsidy and the task being associated with a subsidy provider, and 
wherein the benefit is applied to the transaction before performance of the task by the 
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customer; before verifying performance of the task by the customer, applying the benefit 
to the purchase, as taught by Columbia House, in order to attract customers and have 
them committed into buying more from a vendor. 

As per claim 2, it is noted that Bradt et al. teach a method wherein the 
transaction comprises a purchase by the customer of at least one of: (i) an item, (ii) a 
product; and (iii) a service (See, e.g. col. 7, lines 40-41). 

As per claim 4, Bradt et al. teach a method wherein the benefit comprises at least 
one of: (i) a reduction in an amount of payment provided by the customer; (ii) a 
supplemental item received by the customer {free rental with every ten paid rentals), (iii) 
a substitute item received by the customer, (iv) an amount of payment received by the 
customer, (v) a payment of an alternate currency to the customer, (vi) an improved 
transaction term, (vii) an improved warranty term, and (viii) an improved interest rate 
term (See, e.g. col. 12, lines 14-18). 

As per claims 5 and 6, Bradt et al. fail to teach a method wherein said arranging 
for the benefit to be applied to the transaction comprises: transmitting to the customer 
an offer to apply the benefit to the transaction in exchange for the future performance of 
the task by the customer; and receiving from the customer a response to the offer; said 
transmitting is performed in response to receiving an indication that the customer is 
interested in purchasing an item. 
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Columbia House teaches a method wherein said arranging for the benefit to be 
applied to the transaction comprises: transmitting to the customer an offer to apply the 
benefit to the transaction in exchange for the future performance of the task by the 
customer; and receiving from the customer a response to the offer; said transmitting is 
performed in response to receiving an indication that the customer is interested in 
purchasing an item (Offer is posted online or mailed to customer; customer replies when 
accepting the offer). 

Therefore, it would have been obvious at the time of the invention to modify Bradt 
et al. by using the recited information, as taught by Columbia House, in order to formerly 
advertise and have an agreement to process the transaction. 

As per claims 7, 9 and 13, Bradt et al. teach a method wherein the security 
deposit comprises a payment by the customer; a reduction of an amount of credit 
available to the customer; said arranging for the customer to provide the security 
deposit further comprises receiving a payment identifier from the customer; and 
arranging for the customer to provide payment of the security deposit using the payment 
identifier (credit card -See, e.g., col. 33, lines 36-48). 

As per claim 14, Bradt et al. teach a method wherein the payment identifier 
comprises at least one of: (i) a credit card number, (ii) a debit card number, (iii) a bank 
account number, and (iv) electronic payment protocol information (See, e.g. col. 7, lines 
59-61). 
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As per claim 15, Bradt et al. teach a method further comprising determining the 
benefit (See, e.g. col. 12, lines 36-41). 

As per claims 16, 17, 19-21, 23, 24, 31 Bradt et al. teach a method wherein said 
determining is based on information associated with the transaction; the customer; the 
task (upon returning the videocassettes); an indication received from a customer device; 
an item previously purchased by the customer in the transaction; the merchant; on at 
least one of: (i) information associated with the provider, and (ii) a customer acquisition 
rate (See, e.g. col. 12, lines 1-18; col. 25, lines 2-23). 

As per claim 18, Bradt et al. teach a method wherein the information associated 
with the customer comprises at least one of: (i) demographic information, (ii) 
psychographic information, (iii) an address, (iv) a credit rating, and (v) a transaction 
history (See, e.g. col. 11, lines 57-60). 

As per claim 22, Bradt et al. teach a method wherein the information associated 
with the item comprises at least one of: (i) an item price, and (ii) an item category (See, 
e.g., col. 11, lines 2-16). 

As per claims 25 - 29, Bradt et al. teach a method wherein said arranging for the 
security deposit to be returned to the customer comprises: providing a payment to the 
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customer; arranging for the subsidy provider to provide a payment to the customer 
((See, e.g. col. 25, lines 35-39)] transmitting information associated with the transaction 
to at least one of: (i) the customer, and (ii) the subsidy provider (See, e.g. col. 18, lines 
55-58); receiving information associated with the performance of the task from at least 
one of : (i) the customer, and (ii) the subsidy provider; a method further comprising 
verifying the received information associated with the performance of the task (See, e.g. 
col. 25, lines 2-21). 

As per claim 30, Bradt et al. teach a method wherein the information associated 
with the performance of the task comprises a hash value (See, e.g. col. 18, 19). 

As per claim 32, Bradt et al. teach a method wherein said receiving comprises 
receiving the information associated with the performance of the task from the customer 
in a human-recognizable format (See, e.g., col. 31, lines 49-52). 

As per claim 34, Bradt et al. teach an apparatus further comprising: a 
communication device coupled to said processor and adapted to communicate with at 
least one of: (i) a customer device, (ii) a controller, (iii) a merchant device, (iv) a subsidy 
provider device, (v) a benefit provider device, (vi) an escrow service device, and (vii) a 
payment device (See, e.g., coi 30, lines 52-54). 
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As per claim 35, Bradt et al. teach an apparatus wherein said storage device 
further stores at least one of: (i) a customer database, (ii) a task database, (iii) a rebate 
certificate database, and (iv) a rebate code database (See, e.g. table I /page 10) 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 102 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was 
made. 

7. Claim 39 is rejected under 35 U.S.C. 103(a) as being unpatentable over Bradt et 
al. (4,839,505), in view of Columbia House, in further view of Official Notice. 

As per claim 39, Bradt et a/., in view of Columbia House, teach all the elements 
of the claim except that the benefit comprises a monetary amount equivalent to the 
security deposit. However, the Examiner takes Official Notice that it is well known in the 
art, that benefits offered by vendors can be in the form of monetary value as high as, or 
even higher than, the security deposit. 

Therefore, it would have been obvious, at the time of the invention, to a person of 
ordinary skills in the art to modify Bradt et al. and equate the security deposit to the 
benefit, in order to attract customers. 
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Response to Arguments 

8. Applicant's arguments with respect to the claims have been considered but are 
moot in view of the new ground(s) of rejection. 

Conclusion 

9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Luna Champagne whose telephone number is (571) 
272-7177. The examiner can normally be reached on Monday - Friday 8:30 - 5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Florian Zeender can be reached on (571) 272-6790. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Luna Champagne 
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